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1. Introducing Flobo System Repair

Flobo System Repair is a program designed to repair and tune-up Microsoft
Windows X p operating systems.

When the Microsoft Windows operating systems are slow and sluggish, programs
take ages to open you are thinking to reinstall, to format partitions, or maybe you
think you need to buy a new PC?

The answer is a BIG NO! You can maintain your operating system using Flobo
System Repair Lite.

In order to understand the way Flobo System Repair works you need to understand
what the MS Windows XP slow operation main causes are.

1) Maware

One of the most often causes for system slowing and faulty operation is the
malware. Maware stands for malicious (or malfunctioning) software which is software
designed to perform a variety of forms of hostile, intrusive, or annoying actions. There
are different types of malware: viruses, rootkit, trojans, worms, adware. The differences
between different types of malware are the achievement of the hostile action and the way
of spreading. However, you may find that generic malware are named “virus’ though
technically is incorrect.

2) Startup programs

There are certain things that happen every time a computer boots. Several stages
are completed: 1) system devices are initialized, current user settings are loaded,

and some user-installed programs will start automatically when Windows boots.
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Pop-up advertisements and different types of malware can aso be executed at
startup without the users to know. The most important cause of a slow startup is
having too many programs configured to run automatically when Windows boots.
If too many programs are configured to run at startup, it can decrease system

performance, but also can cause faulty operation.

3) Hard Disk fragmentation

Fragmentation is effect of how file systems work and data is stored. Ideally, all the data
for a specific file should be stored contiguously. In this case, the hard disk drive, whichis
accessing data by moving a mechanic arm (to a certain position), is moving to access data
in the some region. But very often, when some files are deleted and others are copied on
the disk drive, the new data copied can't be stored in the contiguous region, so it is placed
in different regions on the drive. Data from one file is stored in different area of hard disk
and the arm need to reposition several times to access data and consequently moretime is
needed for completing this task. Therefore it is advised to start defragmentation utilities
such as Windows Disk Defragmenter every month. You can access this utility by
pressing “Ms Windows Utility” and select “Disk Defragmenter”

4) Registry fragmentation

Registry files are used by MS Windows operating systems and programs to store
data. Windows operating system and programs installed on access registry files
even hundred times every second. Therefore, if your registry is fragmented and
slow in responding to requests for information, it affects the performance of your

PC and slows it down.
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5) Temporary files

Your computer is storing temporary files when you're looking at WebPages and
even when you're working on files in programs. Over time, these files will slow
your computer's performance. Nevertheless, your system drive (usualy C drive) is
getting lower disk space, which can be dangerous and could lead to the situation
that the system cannot boot up. The deleting of the temporary files is mandatory
and need to be performed cyclic.

6) Registry settings

Registry entriesin the registry are some times modified by malware software or
removed causing problems in performance or failures like system errors. Due to
the adding and removing of hardware and/or software to the system the registry
increases in size and it takes more time for Windows to read the registry. Flobo
System Repair performs a diagnostic for the current operating system and
modifies some of the registry values according to your configuration and those

modified by malware are restored to the correct values.

7) Devices not installed properly or not installed

If not your PC devices drivers are no installed the user cannot use, or use it with
low capabilities the hardware.
In case you find uninstalled software you should install drivers. These drivers are
delivered with the computer. Y ou could also search computer manufacturer

support web page for drivers.

8) Hard Disk drive bad sectors
Hard Disk bad sector is leading to malfunctioning of the computer. For more

information see Flobo Hard Disk User manual
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2. Flobo System Repair Operation

Prerequidite

In order to perform Microsoft Windows repair you need to execute Automatic Repair. It

is advised to execute Automatic Repair in safe mode.

Safe mode is a diagnostic mode of a computer operating system and to begin

entering Windows XP Safe Mode, turn your PC on or restart it.

Just befor e the Windows X P splash screen shown above appears press several
times the F8 key to enter the Windows Advanced Options Menu. In the menu
select Safe mode as shown in the figure bellow. The operating system will start in
operating system. Do not be concern that the resolution islow, asthisis normal
behavior.
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Windows Advanced Options Menu
Please select an option:

Safe Mode

Safe Mode with Networking
Safe Mode with Command Prompt

Enable Boot Logging

Enable VCA Mode

Last Known Good Configuration (your most recent settings that worked)
Directory Services Restore Mode (Windows domain controllers omly)

Debugging Mode

Start Windows Hormal Iy
Reboot

Return to 0S5 Choices Menu

Use the up and down arrow keys to move the highlight to your choice.

Fig.1 Safe mode menu in MS Windows X P operating system

Main Interface

The main interface, as depicted in figure 2, allows you to start several utilitiesin
Flobo System Repair.

The utilitiesincluded in FSR are: Automatic Repair, User Advisor, Hard Disk
Repair, Startup manager, Uninstaller, File Remover. The interface let you also
execute some of the Microsoft utilities.
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Fig. 2 Flobo System Repair main interface

Flobo Automatic Repair

This utility let you repair and tune up by one click. Simple press Nor mal
Repair button (seefigure 3) and the program will repair and impr ove your
system perfor mances. Though is not mandatory, it isadvised to execute
Automatic repair in safe mode. In case of damaged system than you should

use Ultimate Repair button.
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Flobo Automatic Repair 4.2

Elobo Automatic/Repair

One click zollution - anti-rootkit+antivinz+tune up oo,

Ultimate Repair Normal Repair

Y'ou ghould firzt toy Mormal Bepair option. If the Hormal Bepair option dogs nat 2alve the izsues, uze Ultimate Bepair.
Iltimate Repair will dizable all startbup programs.

Fig.3 Flobo Automatic Repair interface

User Advisor

Flobo User Advisor isa utility to find several issues concerning misuse or,
maintenance. This utility cannot correct the problems; the user is advised only to
take certain actions. In some cases you should execute some of the Flobo System
Repair utilities.

There are severd criteriafor system improvement.

1) Antivirus protection: You are advised to install an antivirusif you have no
antivirus installed. However, you might have an antivirus that is not in the

software antivirus list.

2) Firewall protection: You are advised to install afirewall if thereisno firewall

installed. However, you might have afirewall that is not in the FSR firewall list.
3) System Free Space System free space is very important for system reliability. In

case there istoo less free space you might encounter system freeze, blue screen
restart, etc.
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Flobo User Advisor

Antiviras

Awira iz installed
#29 Firewall protection Mo further action is required.

Al recommended zoftware are under their awn license agreement
System free space and are registered rademarks of their own company.

There iz no understanding of arw kind between Floba Recovery and the
companies geling or owning the recommended products.

S

System optimization

=

£

.".- Startup processes

=r=s
5?' Muszt have installed programs

% Codecs

Fig. 4 Flobo User Advisor interface

4) System optimization
There are several criterions in system optimization:
a) Number of processes running

The number of processes running after startup is an important as you
might have many programs starting at boot up slowing down your
computer. Unfortunately alot of software producers are setting many
programs to start though these programs are not used in the functionality
of their main software.
It is advised to have maximum 40 processes running after system boot up.
If you have not stopped other application before starting Flobo Automatic
Repair then you should not consider the advice.
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b) Devicesinstalled
Sometimes it happens that you haven't installed all devices, such as

sound board, video board, etc and than you cannot use or use the
hardware installed with low capabilities.
Your should install driversin case there are uninstalled software. These
drivers are delivered with the computer. Y ou could also search computer
hardware manufacturer support web page for drivers.

¢) Actual CPU load
CPU Load is an important clue for computer virus infection or
malfunction. After boot up, the CPU load should be insignificant. If you
have not stop all application before starting Flobo Automatic Repair or
another Flobo System Repair utility is running than you may ignore this
information.

d) Swap size
Paging file for virtual memory called pagefile.sysis important for system
reliability. If case there is not enough paging file size the system will not
run properly, especially when running applications that use large areas of
RAM.

€) Last time you run Flobo Automatic Repair.
It is advised to run every month Flobo Automatic Repair.

5) Startup processes are the programs that are starting at bootup. In case there are
many startup processes you are advices to disable some of the programs using
Flobo Startup Manager.

6) Must have installed programs

You are advised to install several applications. These applications are web
browsers, document reader, or video players.

However, these applications are not important so far that concern system
reliability or repair issue.
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All recommended software are under their own license agreement and are
registered trademarks of their own company. There is no understanding of any
kind between Flobo Recovery and the companies selling or owning the
recommended products.

7) Codecs

Codecs are software that allows playing movie files. You are advised to install
different codec in case is detected you have no codec installed.
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Flobo Hard Disk Repair operation
Step 1. In the hard drives list you can find your installed hard disk drives.
First step isto select the hard disk to be scanned as depicted bellow.

drives list

=

0\

Y ‘ |

Hard Sele_cted
~ drive

/

&= Flobo Hard Disk Repair 4.1

Flobo Hard Disk Repair

Alttibld | I ame | Curent ... | YValie |- “3
001 Read Errar Rate 7568 99 el
o3 Spin-Up Time 1] 92

o4 Start/Stop Count 279 100

005 Reallocated Sectors... | 0 100 .

o7 Seek Errar Rate 39332 G0 olart.seglor

oS Fower-0n Hours 1953 93 a

] Spin Rety Count 1] a0 ]

ma FPower Cycle Count 410 100 r

'IE‘I? Reported Uncomect... 0 1IJ|IJ II'E %%

4

The 5.M.A.R.T. details for the selected hard dizk. 1z displayed

above. Press on each smart attribute to see more information. “WFIH’{M'E'}
Ity order ta repair hard disk select one in the list and press |4?553?-531 i3
Scan

y Tempearature Status Time courter
| Open session )

e ClShte \
\ } Ead : 19532
n ) N haurs
. Exit |

( Scan )
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Step 2. In case you want to scan a particular region of the hard disk you are
able to modify the value in the start sector and end sector text boxes. If you

want to scan entire hard disk surface than you should let the default values.

/.

The limits of the |
region to be
scanned

Rl

; Flobo Hard Disk Repair 4.1

Flobo Hard Disk Repair

ttibld | M armne | Current ... | Walue |- : i Jhac
oo Read Enor Rate a7568 a9 e
a0z Spin-Up Time 1] 9z ¥
Q04 Start/Stop Count 273 100
05 Reallocated Sectorz... 0 100 T
aoy Seek Emror A ate 39322 =]
a3 Power-On Hours 1953 33
oo Spin Rety Count 0 100
mz2 Power Cycle Count 410 100
1BI?' Reported Uncomect.. 0 1D|D II'E
4
The 5.M.A.R.T. details far the selected hard disk is dizplaved
above. Press on each smart attibute to zee more information. "Wq‘hm} .
I order ta repair hard disk select one in the list and press |4?593?-531 73
Scan
/ \ Temperatura Status Time courter
| Open session J
———— 36 ¢ o
Uy Bad 1953
: l (88 = Fa b k hours
L Scan )

it

Flobo System Repair User Guide 12 January 2011



= Note

After selecting a disk drive, the temperature, the status calculated using

SM.A.R.T. details and timer counter (the power-in state hours) are

displayed.

; Flobo Hard Disk Repair 4.1

Flobo Hard Disk Repair

=101 %I

Aftibld | M arne | Current ... | Valye |~

a0 Read Emor Rate a7o6Ea 93

003 Spin-Up Time 1] 92

004 Start/Stop Count 279 100

005 Reallocated Sectars... 0 oo :
ooz Seek Erar Rate 39332 B0 Start.seelo
nn3 Power-0n Hours 1953 93

N

0o Spin Retry Count i 100

i}
m: FPawer Cycle Count 410 100 f r
'IBI? Reported Uncomect... | 0 1EI|EI II‘B O7EFEA0ES
4
The 5.M.AR.T. detailz far the selected hard disk iz dizplayed ‘MB
above. Press on each smart attribute to see more information. k%ciih )
In order to repair hard disk. zelect one in the list and press IME;EG?-E31 73
Scan

7 3 Temperature Status
. Open session %)
—— — 25 o ;

l (36 = F) o ==
i Y
. Scan ) A

Drive
temperature

Hard Disk
status using

SMAR.T.
information
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Step 3. After selecting the hard disk to be scanned press scan.

&= Flobo Hard Disk Repair 4.1 . ;Iglﬂ

Flobo Hard Disk Repair

atibld | Mame | Cument . | value | i it DPF25050GLA3E0
oo Fead Erar Rate 3756E 93 : -

003 Spin-Up Time 1] 9z

no4 Start/Stop Count 278 100

o5 Reallocated Sectors.. 0 100 T

nov Seek Emrar Rate 39332 &0

nn9 Power-0On Hours 1953 93

mo Spin Ret Count 1] 100

f ~
mz Fower Cycle Count 410 100 r
'IE!I? Reported Uncomect... 0O 'ID|D IIIE 97ETEE0ER
4
The 5.M.AR.T. details for the selected hard disk is displayed
abowve. Press on each smart attribute to see more infarmation. W{I‘.MB}
In arder ta repair hard disk zelect one in the list and press |4-_"'E;93F"-53'I 73
Scan

Y

Temperature Status Time courter
S
4 _} Ead 1853
FEEREE . hours

| Open session j

. Scan

Scan button
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L2 Note

In case your hard disk S.M.A.R.T. information indicates bad health status you
will be informed after pressing Scan button. Y ou should backup dataon this drive in this

circumstance.
- Flobo Hard Disk Repair 4.1 gl = |EI|£I
Flobo Hard Disk Repair
Alttibld | I ame | Current ... | Yalue |-
oom Fead Emar R ate 37hER 93
o3 Spin-Up Time 1] 3z
o4 Start/Stop Count 273 100 \
005 Reallocated Sectors... 0 100 e
o7 Seek Error Rate 39332 B0
g?g Flobo Hard Disk Repair

m2
1587

a

I-'l.-'b':ld.-’.bd'l .3 |

ou should Backup wou data IMEDIATELY from hard disk: ST3500330435! Smart atkributes show wrong valug!

Temperaturs Status Time courter
o o
l k'_) Ead L ElElee
(98 = F) -.  heours

L Open session J

. Scan |
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Step 4. You will be asked if you want to perform a scan & repair operation or to
perform regeneration of entire hard disk surface. The scan and repair operation is faster,
but is not able all the time to repair instable sector while generate all surface allows

regeneration of all hard disk surface.

Pl Hhsirdd (v ke B it 4.1

dibdd | Name | Cument | Vahe [=

on Fmad E e F sbe A7EEs =5

rie] Spavlp Timae 1] ¥

it S o Cowirt g 100 o
o5 Heslnoaind Beclms . 0 100 .
frard [ - Eoes) &

|
Do 0 v Lo gk o b deal purface Dthis moathod sboss (o repar instabe sechons but & Gime consumeng ) or bo per o sandend scardone [T rethods e el

o vt b penerate sl surface or no iF wou want to perfom a standand scandaepein|
[ % | ™ |
|s.=L1" S ' I
Tamparamay By : Time porms
(::_":, g mad ‘ T
i mp ] -T2
| | Exi)

Flobo System Repair User Guide 16 January 2011



= Note

In case you want to stop the current scanning process, you should press stop button.

Flobo Hard Disk Repair

Attibld | [ ame | Current ... | YWalug |~

am Read Emor Rate 37hES 93

o3 Spin-Up Time 0 92

o4 Start/Stop Count 21 100

005 Reallocated Sectors... | 0 100 i

o7 Seek Eror Rate 28479 B0 ol seglo
Qo3 Power-On Hours 1857 98

0o Spin Retry Count 0 100

0 ~
0z Power Cycle Count 402 100 r
'IBI? Reported Uncorect... 0 'IEI|D Izllzl 976 7ER0ER
4
The S.M.AR.T. details for the selected hard disk is dizplayed lﬁiﬂa {MB
above. Press on each smait attribute to see more information. GM )
In order to repair hard digk zelect one in the list and press I‘WEEG?-E?I 73
Scan

Temperature Status Time courter
o] = Rl e {
\ : Ead ! 1857
( } LS : hours
. Stop |

= Exit)
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=

Note

You will be asked to confirm if you want to stop the process.

am 1 % Sector number: 11691400 Elapsed: 13 min 0 his Remaining: 53 min 17 i

Flobo Hard Disk R@l;m:

SLal )

Attibld I M arne I Current .. I Walue Dirive 0 Hitachi HDOP725050GLA 360
om Read Errar Rate 37hE8 93
o3 Spin-Up Time 0 3z
Qo4 Start/Stop Count 273 100
05 Reallocated Sectors... 0 100 T
no¥ Seek Eror Rate 39332 B0
o9 Power-On Hours
0o Spin Retry Count
mz2 Power Cycle Count : S
18|? e adtnonen Do vwou wank ko stop the scanning processy,
4
¥es Mo |
[F7E937 53173
: Temperature Status Time courter
26 7 C 7 |
l T \y BEad ‘ ket
L stﬂp ) ., hours

" Exi)
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=

Note

Also you will be asked if you want to save session, in order to re-gart later the process
from the current state.

If you want to save the current session press yes.

o= 1 % Sector number: 13418500 Elapsed: 16 min 0 hrs R

Flobo Hard Disk Biepaus

SISk

Auktibld I M arne I Current .. I Walue Dirive O Hitachi HDPF25050G LA 360
oo FRead Error Rate 37568 93

o3 Spin-Up Time 1] 9z

Qo4 Start/Stop Count 279 100 Y

105 Reallocated Sectars.. 0O o .

no¥ Seek Eror Rate 39332 B0 X

T S Press ves if you want to save current session. =

mz2 Pawe

Do you wank ko save current sesion in order ko start later the scanning process 7

187 Repc
Kl —

Yes Mo |

A

I4r’b!:id.".':ud'| [

Temperature Status Time courter
B T f
A _j Ead s 19532
] Eh=Rs S heours
L Stopla)
] Exit |

Flobo System Repair User Guide 19 January 2011




Step 6. After entire hard disk surface is scanned it is displayed the results of the

scanning.
weFinished I [
Flobo Hard Disk Repair
Attibld I M arne I Current ... I Walue |- Dirive 0 Hitachi HDPF25050GLA3IE0
am Read Ermmar R ate 37RER 93
no3 | Spin-Up Time o 52
Qo4 Start/Stop Count 274 100
005 Reallocated Sectars... 0 o L
Q07 Seek Eror Rate 33332 =] '
N b x
o T i Flobo Hard Disk Repair i =]
mz Power Cycle Count : : :
_IEI? oot Ureoreet Process intrerupted 0 bads found and O repaired,
4
|4."|:-t|d."_.!:|d'| £

Temperaturs Status Time courter

i o el
) g EBEad ‘ 1353
l L2 ) \/ . hours
 Exit

. Scan |
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L2 Note

Open session button allows selecting a previously selected session.

=101 i

; Flobo Hard Disk Repair 4.1

Flobo Hard Disk Repair

Attibld | M ame | Current ... | YWalue |[*~
am Read Emar Rate 37bEa 93
0oz Spin-Up Time 1] 92
004 Start/Stop Count 279 100
005 Reallocated Sectars... 0 100 T
ooy Seek Emar Rate 3933z RO
nos Power-On Hours 1953 38
010 Spin Retry Count 0 100 ‘ 5
mz Paweer Cycle Count 410 100 r
1 BI? Feported Uncomect... 0 1 EllEI 976 7RA0RS
4
‘Capacily (MB) "
|4?EEIE?.53'| 7
Temperature Status Time courter

| Open session j

eE S
\__} Ead 1953
(25 = F)
haurs

L Scani )

Open session
button
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Flobo Startup Manager

WARNING
UNAPROPRIATE use of this utility might lead to non — execution of some

applications. Please read the disclaimer in the license.

This program alows you to control what programs run at system startup the
number of programs starting at bootup are very important and is affecting your
system performance. Also, malware are loading at bootup. Sometimes you might
identify yourself avirus as suspicious name (for instance strange names using only

consonants — rtgfs.exe) or suspicious path.

Disable Item button allow you to disable startup items. The item disable will
appear in the “Disabled startup items’.

Delete I tem button will delete the item from startup. These settings cannot be
reversed once you pressed Delete Item button.

Delete Item and File button will delete both the item from startup but also the file
on hard disk drive. Y ou should use this option when you know that the programis
amalware or undesirable program. These settings cannot be reversed once you
pressed Delete Item and File button.

Open Item Folder button will open the folder where the file is located.
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t; Flobo Startup Manager

www._floborecovery.biz

Enabled startup items

RUNDLL3IZE=E C:WaINDOW S epstem325WM v Cpl. diLMwStartup
C:AProgram Files\Avira\dntiie Desktophayagnt exe /min
CAWAMD 0w Shspsten32hetfmon. exe

CAWIND DWW S epstem32hctimon. exe

| Dissblelteom | | Deletelem | | DeleicliomandFile

Disabled startup items

| OpenltemFolder |

CAWAND 0w S S pstem 324 epoolhDRIVE R S Y 3286\ 3\ ppdiz2a. exe
C:AProgram Files\HPYPrint Projectsh\Common01\BinhHpgwLPGO3. exe
C:\Program Files\ReaConwverter 5.5 Probinit_scheduler. exe

Fig. 5 Flobo Uninstaller screenshot
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Flobo File Remover

This utility allows you to delete files that cannot be delete using your shell
program. However, in some cases of corruption or virus, the Flobo File
Remover might fail toremovefilesor folders.

Select File and Select Folder buttons allows you to select the file or folder to

remove

" Flobo File Remover !.B

File Remover

File/Directory to remove

| SelectFile | SclectFolder

Fig. 6 Flobo File Remover screenshot
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Flobo System Repair
Frequently asked questions

1. This program guar antees my M S Windows oper ating system repair ?
No. Depends on different degree of corruption, this utility might repair your
operating system

2. My MSWindows operating system isnot booting at all. These utilities will
repair my PC?

No, in case your MS Windows is not booting at all, this program will not perform

any repair, as you need to execute in the operating system.

3. What antivirus| should install?
There is no perfect antivirus solution. Y ou should install one antivirus at atime,
scan all your partition, uninstall current antivirus, install another antivirus and so

on. Maybe after you scan with 2-3 anti-viruses than your system is clean.

4. Flobo System Repair provides antivir us scanning. Should | install another
antivirus?

Flobo System Repair is a scanning solution for malware ( antiviruses, rootkit,
Trojans, etc) but is not an antivirus monitor (awatchdog for all your system

activities). You should definitely install an antivirus solution.
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5.1 scanned with Automatic Repair, | do not need to scan with another
antivirus?

There is no perfect or absolute solution for antivirus. See No. 3.
6. | deleted one program from startup and now | cannot start the main

application? What should | do?
Reinstalling the program will fix the program.
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Flobo Hard Disk Repair
Frequently asked questions

1. Thisprogram deletesor overwritesall the data on the hard drive?

No, the program does not delete, or rewrite data on the hard drive. The data will remain
on the disk.

2. The program deletes partition?
No , the program does not delete partition.
3. The program isableto regenerate partitionsthat are not recognized by windows?

Yes, as previously stated, the program is accessing the hard at low level communication
and is not concerning the way the datais managed on hard disk drive.

4. The program isableto regenerate IDE or SCSI or SATA hard disks?

The software is able to handle all disk interfaces.

5 Theprogram isableto repair hard disk that cannot be recognized by BIOS?
No, in this case the software is not able to repair the hard disk.

6. Theprogram isableto repair thehard disk if thereisa mechanical problem?

No, in this case the software is not able to repair the hard disk.
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7. Theprogram isableto repair all bad sectors?

No, in case of physical bad sectors done for instance by shock, the program is not able to
repair the surface.

8. How much last the standard scan ?

Bellow you can find approximate figures for different hard disk drives capacities.

500 G 19 hours
250G 10 hours

9. How much last the “regenerate all surface” procedure?

Bellow you can find approximate figures for different hard disk drives capacities.

500G...... 130 hours

250G....... 70 hours

10. Am | ableto restart the scanning process from the current sector?

Y es, you must press yes when asked to save the session and next time you want to re-start
the process select open session and select the previoudy saved file.

11. Can | scan the current hard disk drive from the some hard disk drive where the

operating system isrunning?
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Y es, you can do that, but you will notice a slow responsiveness of the operating system.

12. My scan is showing 20 hours, though initially it was displayed 12 hours, what
happened?

In case of encountering bad sectors the scanning will last longer.

13. The program is“freezing” time to time. What is happening?

The program is trying to repair the bad sectors and the hard disk is responding with huge
delay. After repairing or bypassing the bad sectors you will be able to access the

interface.

14. | am listening music while scanning the hard disk. Time to time the music is
interrupted. What is happening?

The program is accessing bad sectors and the operating system encounters time delay in

executing programs.

15. | am scanning the some hard disk where MS Windows is running. At a certain
time all operating system freezes. What isthe problem?

It seems that some of the files of the operating system are placed on hard disk region with
bad sectors. Because of the supplementary hard disk accessing of the software, the
operating system is not able to handle that delay/error and it freezes or even restart. We
recommend scanning the hard disk as a slave, running windows on another hard disk

drive.
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16. The program is warning me that the hard disk temperature is too high. Is
something wrong to use it? — Though isworking without problem?

The long term using of a hard disk in temperature above 50 Celsius will lead to failure
(because of the mechanical partsthat are affected by the temperature). We do recommend
a running temperature of about 35 Celsius degrees. In case of high temperature you need

to install a supplementary fan on your case, or even check if not some of the fans failed.

17. Your program is displaying two hard disks while in windows explorer | cannot
see another partition from the second hard drive. The second hard disk isfailed?

No, the hard disk is not failed, if you are not bale to see any partition in windows explorer
means that there is unpartitioned space, non-windows partition or corrupt partitions on
the mentioned hard disk.

18. Isthisprogram ableto recover data on hard disk?

No, this program is not data recovery software. However helps recover data because
repairs bad sector and other file — recovery software will be able to access data

19 My hard driveisnot spinning ( | can feel by touch it that thereisno vibrations).
Isthis softwareableto repair it?

No. See 6.

20. My computer is restarting continuoudly. Is this caused by the bad sectors on
hard drive?

One of the cause of restraint operating system is that the operating system is trying to
access its own files that are corrupt because are located in a bad sector region on hard
disk. However, the causes for restating computer are multiple. You first check if the

power source is not faulty, or the memory is not dirty. Also the fluctuation of power
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might lead to the continuous restarting ( by using a UPC — uninterruptible power source —
you can solve the problem).

21. Isthisprogram ableto repair memory stick or SSD hard disk drives?

No, is not.

22. Some of my hard disk drive has different SM.A.R.T. details than the other. Is

something wrong?

No, each hard disk drive manufacturer and model might have different SM.A.R.T.
attributes.

23. My hard disk drive has 2000 hours of power-in —time, isthat much, do | need to
replaceit?

Though the MTBF (Mean Time Before Failure) of a hard disk drive as provided by
manufacturer is about 1 mil hours, thisisa huge limit. 40 000 hoursisusually a limit for
auser to change the hard disk drive.

24. The software indicates that | should backup data and replace hard disk as the
SM.A.R.T. detailsindicates faulty parameter. However the hard disk drives works
without any problem. What isthe problem?

The SM.A.R.T. details indicates wrong value and that means that on long term the hard
disk will likely to fall. Y ou should backup data on the hard disk.
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25. Can | work on the some computer while the program is scanning the hard disk?

Y es, there is no problem working in the some when scanning a hard disk drive. However

see 15

26. If for instance the program repairs, let’s say 3 sectors, the data on these sectors
will be recovered?

No, the data on the repaired sectors might not be recovered.

27.1 found on the internet some solutions to repair the hard disk drive such as: hit

thedrive, put it in refrigerator, etc. Theseare correct?

Never do that. In case you are not able to access data because the hard disk is not “seen”

by BIOS you should contact a professional data recovery.

28. | noticed that the remaining timeisnot correct. What iswrong?

The remaining time is an estimated time, several issues, such as varying speed with

higher LBA sector, bad sectors on the disk drive, does not allow calculating exactly the

time remaining.
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License Agreement

BY RUNNING THIS SOFTWARE, YOU ARE CONSENTING TO BE
BOUND BY AND ARE BECOMING A PARTY TO THIS AGREEMENT.
IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS
AGREEMENT, DO NOT EXECUTEIT.

LICENSE GRANT.

Flobo Recovery, grants you a non-exclusive license to use the Software free
of charge for evaluation and trial purposes. THIS SOFTWARE CONTAINS
CODE THAT DISABLES SOME OF ITS FEATURES. This License does

not entitle you to hard-copy documentation, support or telephone assistance.

DISCLAIMER OF WARRANTY.

The Software is provided on an AS IS basis, without warranty of any kind,
including without limitation the warranties that the Software is
merchantable, fit for a particular purpose or non-infringing. The entire risk
as to the quality and performance of the Software is borne by you. Should
the Software prove defective in any respect, you and not Flobo Recovery or
its suppliers assume the entire cost of any service and repair. In addition, the
security mechanisms implemented by the Software have inherent limitations,
and you must determine that the Software sufficiently meets your

requirements. This disclaimer of warranty congtitutes an essential part of the
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agreement. No use of the Software is authorized hereunder except under this

Disclamer.

TERMINATION.

The license will terminate automatically if you fail to comply with the
limitations described herein. You must destroy all copies of the Software

upon termination.

TERMS APPLICABLE WHEN LICENSE FEES PAID:

LICENSE GRANT.

Subject to payment of applicable license fees, Licensor grants to you a non-
exclusive license to use the Software and accompanying documentation
("Documentation”) in the manner described below under "SCOPE OF
LICENSE GRANT".

If any modifications are made to the Software by you during the warranty
period; if the media is subjected to accident, abuse, or improper use; or if
you violate the terms of this Agreement, then this warranty shall
immediately terminate. Moreover, this warranty shall not apply if the
Software is used on or in conjunction with hardware or software other than
the unmodified version of hardware and software with which the Software

was designed to be used as described in the Documentation.
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THIS IS A LIMITED WARRANTY, AND IT IS THE ONLY
WARRANTY MADE BY LICENSOR OR ITS SUPPLIERS. LICENSOR
MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
AND NONINFRINGEMENT OF THIRD PARTIES RIGHTS. YOU MAY
HAVE OTHER STATUTORY RIGHTS.

HOWEVER, TO THE FULL EXTENT PERMITTED BY LAW, THE
DURATION OF STATUTORILY REQUIRED WARRANTIES, IF ANY,
SHALL BE LIMITED TO THE ABOVE LIMITED WARRANTY
PERIOD.

MOREOVER, IN NO EVENT WILL WARRANTIES PROVIDED BY
LAW, IF ANY, APPLY UNLESS THEY ARE REQUIRED TO APPLY
BY STATUTE NOTWITHSTANDING THEIR EXCLUSION BY
CONTRACT. NO DEALER, AGENT, OR EMPLOY EE OF LICENSOR IS
AUTHORIZED TO MAKE ANY MODIFICATIONS, EXTENSIONS, OR
ADDITIONS TO THIS LIMITED WARRANTY. TERMS APPLICABLE
TO ALL LICENSE GRANTS SCOPE OF LICENSE GRANT.

Y ou may:

*Use the Software on any single compuiter;

*Use the Software on a second computer so long as only one (1) copy is
used at atime;
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*Use the Software on a network, provided that a licensed copy of the
Software has been acquired for each person permitted to access the Software

through the network;

*Copy the Software for archival purposes, provided any copy must contain
al of the original Software's proprietary notices; or

*1f you have purchased a Right to Copy license for multiple copies of the
Software, make the number of copies of Software (but not the
Documentation) stated on the packing dip or invoice, provided any copy
must contain all of the original Software's proprietary notices. The number
of copies on the invoice is the total number of copies that may be made.

Additional copies of Documentation may be purchased from Licensor.

Y ou may not:

*Permit other individuals to use the Software except under the terms listed
above;

*Permit concurrent use of the Software;

*Modify, trandate, reverse engineer, decompile, disassemble (except and
solely to the extent an applicable statute expressy and specifically prohibits
such restrictions), or create derivative works based on the Software;

*Copy the Software other than as specified above;

*Rent, lease, grant a security interest in, or otherwise transfer rightsto the
Software;
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*Using Flobo Recovery products with files not belonging to the license
owner. It isexplicitly prohibited to use the program as means to Remove any

proprietary notices or labels on the Software.

TITLE.

Title, ownership rights, and intellectual property rights in the Software shall
remain in Flobo Recovery and/or its suppliers. The Software is protected by
copyright and other intellectual property laws and by international treaties.
Title and related rights in the content accessed through the Software is the
property of the applicable content owner and is protected by applicable law.

The license granted under this Agreement gives you no rights to such

content.

TERMINATION.

This Agreement and the license granted hereunder will terminate
automatically if you fail to comply with the limitations described herein.
Upon termination, you must destroy all copies of the Software and

Documentation.

LIMITATION OF LIABILITY.

UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL THEORY,
TORT, CONTRACT, OR OTHERWISE, SHALL LICENSOR OR ITS
SUPPLIERS OR RESELLERS BE LIABLE TO YOU OR ANY OTHER
PERSON FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES OF ANY CHARACTER INCLUDING,
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WITHOUT LIMITATION, DAMAGES FOR LOSS OF GOODWILL,
WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR
ANY AND ALL OTHER COMMERCIAL DAMAGES OR LOSSES.

IN NO EVENT WILL LICENSOR BE LIABLE FOR ANY DAMAGES IN
EXCESS OF THE AMOUNT LICENSOR RECEIVED FROM YOU FOR
A LICENSE TO THE SOFTWARE, EVEN IF LICENSOR SHALL HAVE
BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGES, OR
FOR ANY CLAIM BY ANY THIRD PARTY. THIS LIMITATION OF
LIABILITY SHALL NOT APPLY TO LIABILITY FOR DEATH OR
PERSONAL INJURY RESULTING FROM LICENSOR'S NEGLIGENCE
TO THE EXTENT APPLICABLE LAW PROHIBITS SUCH
LIMITATION. SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THIS EXCLUSION AND
LIMITATION MAY NOT APPLY TO YOU.

HIGH RISK ACTIVITIES.

The Software is not fault-tolerant and is not designed, manufactured or
intended for use or resale as on-line control equipment in hazardous
environments requiring fail-safe performance, such as in the operation of
nuclear facilities, aircraft navigation or communication systems, air traffic
control, direct life support machines, or weapons systems, in which the
failure of the Software could lead directly to death, personal injury, or severe
physical or environmental damage ("High Risk Activities'). Accordingly,
Licensor and its suppliers specifically disclaim any express or implied

warranty of fitnessfor High Risk Activities.
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MISCELLANEOUS. This Agreement represents the complete agreement
concerning the license granted hereunder and may be amended only by a
writing executed by both parties THE ACCEPTANCE OF ANY
PURCHASE ORDER PLACED BY YOU IS EXPRESSLY MADE
CONDITIONAL ON YOUR ASSENT TO THE TERMS SET FORTH
HEREIN, AND NOT THOSE IN YOUR PURCHASE ORDER. If any
provision of this Agreement is held to be unenforceable, such provision shall

be reformed only to the extent necessary to make enforceable.
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